Lindsay W. Forgione
MSW LCSW
Clients served: Veterans with substance abuse and mental health disorders
Contact Information: Work phone number (9035836371)
		           Email: Lindsay.Forgione@va.gov
Values
What values are necessary to work as a social worker at the VA?
Commitment to the field and helping people
Respect and compassion for everyone
Consistency 

What value conflicts arise in the performance of your job?
Respecting others even though their values system is different than my own
Two clinical providers having different opinions on whether to keep someone 
Supervisor to staff conflict
Staff to patient conflict
Giving people bad news
Knowledge
What specific knowledge is necessary to work as a social worker in this agency?
To be trained in fundamentals of social work
As a clinical provider training and knowledge in evidence-based treatment
Specialty training is social workers responsibility to seek out and complete training
Is a college education enough knowledge to work in this job or is other knowledge needed?
No a college education is not enough the social worker.  Growing with the times.  Continue education

Skills
What skills are necessary to work as a social worker in this job?
Really good communication skills, effective communication, active listening stick to-it-ness.  

What tasks do you perform on a daily or weekly basis?
Administrative tasks, maintaining emails, case management. Advocating, discharge planning

What kind of paperwork is required to be completed in this job?
Notes on every veteran for every single group.  What was taught during the group session and how the veteran is responding to the treatment.
Every few weeks a Brief addiction monitor worksheet is filled out and put into the clients file 

Positives and Negatives about Social Work
What keeps you in the profession?
Love for it and love for people.  Personal Experiences are why I do what I do

What things would you like to change about the job or the profession?
Bureaucratic side of things.  There is just too much red tape that hinders being able to effectively help clients.

How does job fit with what you have learned about social work in class? (remember this is an intro to social work class)


How is this job different than what we have discussed in class?

Would you still choose social work as a career based on the interview?  Why or why not (example:  I am a veteran who went through this rehab and now I have a passion for helping veterans who are currently struggling with PTSD and Substance abuse)

What value conflicts do you foresee if you were doing social work?





